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INSERTION INSTRUCTIONS 
Your TRU Customs have been marked to distinguish 
between the left and right earpiece. A red dot or ‘R’ for 
the right ear, blue dot or ‘L’ for the left. With the earpiece 
rotated slightly forward, place the canal portion into your 
ear canal. Pulling up on the top of your ear with your 
opposite hand may ease insertion. This straightens your 
ear canal slightly. 

Fully seat the earpiece by rotating it back and in. The use 
of Oto-Ease may help seat the earpiece into position.  
A sample pack has been included with your order.

REMOVAL INSTRUCTIONS 
Pull up on the top of the ear slightly to break the seal. 

Grasp the earpiece by the removal handle and pull it 
gently from the ear. 
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